
YOUR ELECTRICITY BILL: HOW TO READ IT
Elektr esebiñizdi kantip okuu kerek · Как читать счёт за электроэнергию

BILL FOR ELECTRICITY · ELEKTR ÜCHÜN ESEP · СЧЁТ ЗА ЭЛЕКТРОЭНЕРГИЮ
October 2026 · 2026-jıldın oktyabrı · октябрь 2026

Billing operator: Kervan Elektrik, under a management contract with Iradenergo

Personal account No. 0412 773 815

Consumer RESIDENT A. A.  (specimen)

Address Talas, Jibek Jolu Avenue 00, flat 00

Tariff group 1.1 Households: flats and private houses

Meter SO-505 No. 0071 4428, single-phase, sealed 03.2019
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kWh, last 12 months · Akırkı 12 ay · За 12 месяцев
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Reading on Previous Code Reading on Present Code kWh som / kWh Amount, som

21.09.2026 18,406 A 22.10.2026 18,652 A 246 0.32 78.72

Codes: A actual reading by the inspector · E estimated (average of the previous year) · C reported by the consumer
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Balance at the start of the period (owed + / in credit −) 65.287

Payment received 18.10.2026, Talasbank, branch No. 3 (thank you) −65.28

Penalty for late payment (0.1% a day after the 25th) 0.008

Charged for October 2026 78.72

AMOUNT DUE · TÖLÖÖGÖ · К ОПЛАТЕ

78.72 som
pay by 25 November 2026
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Heating season from 15 October. Electric heaters are billed at the same tariff; an oil radiator of 2 kW used
6 hours a day adds about 115 som a month. Interference with a meter or seal: line 1-55 (Network Losses Programme).
Pay at Talasbank, at Irad Pochtasy counters, at our cash desks or at pay.e-irad.org. Keep the receipt until the next bill.
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✂  cut here and hand to the cashier · kesip kassirge beriñiz · отрезать и отдать кассиру

PAYMENT COUNTERFOIL · TÖLÖM KAGAZI · ОТРЫВНОЙ ТАЛОН
Talas Electric Networks · account 0412 773 815 · October 2026
Amount due 78.72 som · Paid ____________ som · Date ________ · Cashier ________

*TL04127738152610007872*

11

SPECIMEN

1 Personal account number. Quote it when you pay, call or look up the bill
on e-Irad (e-irad.org, Citizens › Electricity bill).

2 Who bills you. Talas Electric Networks owns the network; since 2026
metering and billing in Talas are operated by Kervan Elektrik under a
management contract with Iradenergo. Your account, tariff and rights are
unchanged.

3 Your last 12 months, so you can compare. Winter months are higher in
flats heated with electricity.

4 Meter readings. The inspector reads the meter once a month. If the
inspector is not admitted for three months running, the bill is estimated
(code E) from your average of the previous year.

5 Consumption: the present reading minus the previous one, in
kilowatt-hours.

6 Tariff: 0.32 som per kWh for households, sales tax included (tariff
schedule from 1 January 2025, on e-irad.org).

7 Balance and payments. A payment appears on the next bill. If it does not,
bring the receipt to our customer service hall.

8 Penalty: 0.1% of the unpaid amount for each day of delay after the 25th.
Debts of more than two months' bills lead to a written warning and
disconnection ten days later.

9 Amount due and the date to pay by: the 25th of the month after the
month of consumption.

10 Notices from the network: maintenance, heating season, changes of
tariff.

11 Counterfoil. Cut it off and hand it to the cashier with the payment; the
cashier stamps your half.

Customer service hall: Talas Electric Networks, Tokmok Street 12, Talas, Monday to Friday 8:00–17:00, Saturday 9:00–13:00. Information line 1-55. Nurzhan Electric Networks and Irad
Electric Networks issue bills of the same layout.
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